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PART I 
 

GENERAL PROVISIONS 
 
  ARTICLE I – DECLARATION OF POLICY AND PURPOSE 
 
SECTION A - POLICY and PURPOSE 
 
  The Board of Directors of the Crestview Water & Sanitation District hereby adopts 
these Rules and Regulations pursuant to Colorado law to serve a public use and promote the 
health, safety, security and general welfare of the inhabitants of the Crestview Water & 
Sanitation District. These Rules and Regulations are designed to provide for the control, 
management and operation of the water distribution and sanitary sewer systems of the 
Crestview Water & Sanitation District. 
 
 All prior rules and regulations, which are redundant or inconsistent herewith, are hereby 
repealed. 
 
 All District rules and policies as to employee matters are set forth in the District’s 
Employee Policy Manual. 
 
 
SECTION B - REQUIREMENTS of LAW 
 
 The water and sewer services afforded by this District shall be afforded in accordance 
with these Rules and Regulations so long as the affording of such is permitted by and compatible  
with the requirements of law, these Rules and Regulations, and the Rules and Regulations of all 
applicable authorities, governmental and otherwise. In the event cessation or modification of 
services is required by governmental or other authority or by law, then such requirement shall 
be deemed superior to the provisions of these Rules and Regulations as to the requirement of 
service as herein contemplated and provided for.  
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ARTICLE II – GENERAL DEFINITIONS AND USAGE 
 
 

SECTION A – DEFINITIONS 
 
  Whenever the following terms are used in any part of these Rules and Regulations, 
the intent and meaning shall be as follows: 
 

1. “Approved” Approved by the District Board of Directors or the District 
Manager in accordance with the provisions of these Rules and Regulations. 

 
2. “Board” and “Board of Directors” – The Board of Directors of the Crestview 

Water & Sanitation District. 
 

3. “District” The Crestview Water and Sanitation District. 
 

4. Definition pertaining to sections of these rules are set forth within those 
sections. 

 
 
SECTION B – USAGE 
 
  In these Rules and Regulations, unless the context otherwise requires, words in 
the singular number include the plural, and the plural include the singular, words of the 
masculine gender include the feminine and the neuter, and when the sentence so indicates, 
words of the neuter gender may refer to any gender. 
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           ARTICLE III – INCLUSIONS AND EXCLUSIONS 
 

SECTION A – PROCEDURE for INCLUSION 
 
 The fee owner or owners of any real property capable of being served by the facilities of 
the District may file with the Board a written petition requesting that such property be included 
in the District. A suggested form of petition may be obtained in the District’s offices. 
 
 A petitioner for inclusion shall reimburse the District for all expenses incurred by the 
District in connection with their petition(s). Each petition of inclusion shall be accompanied by 
payment to the District of an advance deposit in the amount of $500.00.  See Appendix D for 
specific fees pertaining to an Inclusion or Exclusion. 
 
 At a meeting of the Board of Directors following the filing of the petition with the District 
and payment of the deposit to the District, the Board of Directors shall determine if such 
Inclusion is feasible and in the best interest of the District, which determination shall be final and 
conclusive and not subject to review. Upon the Board of directors determining that such inclusion 
is feasible and in the best interest of the District, the petition shall be published according to the 
requirements of Colorado Law. At the meeting of the Board of Directors following the completion 
of such publication, the Board will determine by Resolution whether or not the property 
described in said Petition shall be included, all in accordance with Colorado Revised Statutes. 
 
 When the property covered by the Petition for inclusion is, at the time of the Petition, 
capable of receiving only sewer service or only water service but not both, then Petitioners shall 
execute, in addition to the Petition for Inclusion, an undertaking in the form set forth in Appendix 
D to these Rules. 
 
SECTION B – SUBDIVIDERS and DEVELOPERS 
 

(1)  All land owners and subdividers seeking to include their property within the District 
shall install sewer and water mains in accordance with the Rules and Regulations and 
engineering requirements of the District, with appurtenances, within the property 
sought to be included, and deed same free and clear to the District upon inclusion.  

 
(2)  All land owners and subdividers seeking to develop or redevelop property within the 

District which requires the extension, modification, or relocation of water and/or 
sewer mains of the District shall submit plans to the District and all applicable agencies 
for review and approval. 

 
(3)  Property owners and/or developers are responsible for all engineering studies and 

plan development costs. All main lines and appurtenances shall be installed at the 
developer’s expense and deeded free and clear to the District prior to the issuance of 
any water or sewer taps. 
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SECTION C – EXCLUSION 
 
 Exclusion of property from the District shall be pursuant to the provision of the Colorado 
Revised Statutes and/or agreement. 
 
 See Appendix D for specific fees pertaining to an Inclusion or Exclusion. 
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ARTICLE IV – LICENSES 
 

SECTION A – LICENSE REQUIRED 
 
 No person shall construct or repair any water or sewer mains or lines belonging to the 
District’s system, or any water service lines, water service pipes or building sewer within the 
District without first obtaining a license to do so from the District. 
 
 A property owner may install, construct or repair a water service line or building sewer 
on his own property without a license being first obtained, provided, however that a permit must 
first be obtained and payment of a permit fee and any applicable connection fees as required by 
these Rules and Regulations must first be made. All work done by the owner shall conform to the 
engineering requirements of the District and these Rules and Regulations and shall be inspected 
and approved by the District. A permit obtained pursuant to this section may be revoked 
summarily if the work for which the permit is obtained is done by one other than the property 
owner and his family. 
 
SECTION B – APPLICATION for and ISSUANCE of LICENSES 
 
 Any plumber or water and sanitary sewer service contractor or firm licensed by the State 
of Colorado may apply for a license with the District by completing the required application upon 
forms provided by the District stating: 
 

(1)  That he is legally authorized to do the work, and 
(2)  That he will comply with the District’s Rules and Regulations and engineering 

standards as amended from time to time, and  
(3)  That he will pay all charges and assessments lawfully levied against him on 

account of his relationship to the District. 
 

Licenses may be issued by the District Manager when the requirements of these Rules 
and Regulations have been complied with by the applicant. 
  

SECTION C – DURATION of LICENSE: LICENSE FEE 
 
 Each license issued pursuant to theses Rules and Regulations shall be for the period of 
one year from the date of issuance. No licenses shall be issued until a license fee of $250.00 has 
been paid to the District by the applicant. 
 
SECTION D – CERTIFICATE OF LIABILITY 
 
 All applicants for a license shall furnish a Certificate of Liability naming Crestview Water 
and Sanitation District for one year, to be approved by the District indemnifying the District 
against any and all expenses to which it may be put by reason of licensee’s acts. No license shall 
be issued until such Certificate of Liability has been provided by the applicant.   
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SECTION E – REVOCATION or SUSPENSION of LICENSE 
 
 The District Manager shall have the authority to suspend any license issued pursuant to 
the Rules and Regulations if the Licensee has engaged in work activities contrary to the provision 
of these Rules and Regulations within the District or on mains or lines served by the District, or 
has otherwise violated these Rules and Regulations. The period of suspension shall be 
determined by the Board at its next regular meeting following the suspension. At such Board 
meeting, the licensee whose license has been suspended may appear in person or be represented 
by an attorney and may advise the Board with reference to the facts involved in the suspension 
order. 
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                   ARTICLE V – CONNECTIONS TO DISTRICT FACILITIES 
 
SECTION A – PERMITS: PERMIT FEE 
 
 No connection shall be made to any facility of the District until an application is completed 
and a permit therefore has been issued by the District. Permits issued pursuant to the provision 
hereof shall be conditional upon the holder of the permit doing all work in conformity with these 
Rules and Regulations and the engineering requirements of the District and being liable, 
personally and on his bond, for failure to conform. A fee of $150.00 shall be paid to the District 
for each permit issued. 
 
SECTION B – CONNECTION FEES 
 
 Any connection to District facilities requires the payment of connection fees in 
accordance with the schedule set forth in Appendix A to these rules; provided however, that 
nothing herein contained shall prevent the District from making special arrangements with 
subdividers for reduction or elimination of connection fees, if such arrangements are found by 
the Board to be in the best interest of the District. 
 
SECTION C – INSPECTION 
 
 No water or sewer connection shall be backfilled until an inspection has been made by 
the District and the District has indicated, in writing, its approval of the connection. 
 
 An inspection fee in the amount of $150.00 shall be paid to the District at the time of 
issuance of the permit for water or sewer connection to District facilities.  
 
SECTION D – ABANDONMENT 
 
 The Board of Directors, upon determining that the best interests of the District requires 
it, may provide for the abandonment of any water or sewer main or line and, upon so 
determining, 
shall give reasonable notice to the property owners thereby affected. Property owners so 
affected shall, at their own expense, do that which is necessary to make connection to alternate 
mains or lines. If such connections are made to mains or lines of the District they shall be subject 
to all requirements of original connections except that no connection fees need to be paid. 
 
SECTION E – SERVICE to TEMPORARY STRUCTURES 
 

(1) No connection to either water or sewer facilities of the District shall be made to 
temporary structures unless: 

(A) A permit is obtained from the District for each such connection; and 
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(B) A security deposit in the sum of $500.00 for each such water connection and in the 
sum of $500.00 for each such sewer connection is first paid to the District to be 
held by the District as security against damage or pollution of the District’s facility 
and against non-payment of the connector’s obligations to the District for service 
charges, and 

 
(C) Said connection is made for a period not in excess of 120 days. Said period may be 

extended only by the Board of Directors on such terms and conditions, as it shall 
determine. 

 
(2) A “Temporary Structure” as that term is used herein, means any structure which is 

readily moved or which is not permanently affixed to its foundation, or which does 
not have a foundation. The determination of the District Manager as to whether or 
not a structure is temporary may be appealed to the Board of Directors whose 
determination of the question shall be final. 

 
SECTION F- REACTIVATION 

 
 There will be no connection fee charge assessed for reactivation of an existing water 
and/or sewer service line within the District for properties that have been previously abandoned, 
regardless of the period of time involved before service is restored. 
 
 
 

SECTION G- ACCESSORY DWELLING UNITS (ADUs) 
 
 One address, One connection.  If for any reason, as of January 27, 2021, if a property is 
subdivided, a separate water and/or sewer tap will be required.  
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ARTICLE VI – MISCELLANEOUS 
 
SECTION A – RECORDS, INSPECTION, COPIES 
 
 Documents and records are available for inspection and copying according to the 
provision of Colorado Revised Statutes. Copies will be provided upon payment according to a fee 
schedule determined by the District. 
 
SECTION B – TERMINATION of SERVICES   
 
  Where the District receives a request from an owner of a property to terminate 
water and/or sewer service, the District will comply with such request as soon as reasonably 
possible; provided however, that the District will exercise its discretion in determining whether 
to honor such requests when received by telephone or mail, and further provided that the District 
may defer compliance with such a request a reasonable period of time not exceeding fourteen 
(14) days if the District has reason to believe the immediate compliance might endanger the 
health or safety of any person. In the event of any delay in compliance with such request pursuant 
to this provision, the owner of the property shall continue to be responsible for charges incurred 
for service(s) provided by the District until such service(s) is/are actually terminated. 
 
 When a request to terminate service(s) is received from an owner of property which is 
rented or leased to a third party, the District may, in its discretion, notify the tenant(s) of such 
request, provided, however, that the District shall be under no obligation to do so. The District 
may further engage in such activity, as the District deems appropriate to determine whether 
compliance with such request may endanger the health or safety of the tenant(s) or any other 
person, provided, however, that the District shall be under no obligation to do so. 
 
SECTION C – NO TERMINATION in AID of EVICTION 
 
 It is the express policy of the District that termination of service(s) provided by the District 
is not to be utilized as an aid in evicting tenants in circumvention or avoidance of the laws of the 
State of Colorado and subdivisions pertaining to landlords and tenants. 
 
SECTION D – FORM of REQUEST for TERMINATION 
 
 Where a request to terminate service(s) is received by telephone, the District may, in its 
discretion, require that such request be made in writing before it will be honored. Where a 
request to terminate service(s) is received by telephone or mail, the District may, in its discretion, 
require that such request be made in person at the offices of the District, and that proper 
identification be produced. 
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SECTION E – IDENTITY of PAYOR 
 
 The District shall have no obligation to ascertain the identity of any person or entity 
offering payment to the District for any service(s) provided by it. 
 
SECTION F – RESOLUTION of CUSTOMER BILLING DISPUTES 
 
  The District provides an informal procedure for resolution of disputes as to bills, 
termination of service or other such matters. Customers will be advised that such disputes are to 
be directed to the Office Manager, who shall conduct a meeting with the customer to discuss and 
resolve the dispute. Customers disputing any matter will be allowed the opportunity to present 
relevant material and information. Notwithstanding any other provision of these Rules and 
Regulations, the Office Manager is vested with limited discretion in resolving such disputes and 
has authority to allow brief extensions of pertinent deadline for payment or termination of 
service. 
 
 Customers will also be allowed to appeal the decision of the Office Manager to the District 
Manager, who will review the matter informally and render a decision as to whether the decision 
of the Office Manager is upheld. 
 
 The District may also allow, at its discretion, appeals of the decisions of the District 
Manager to the District’s Board of Directors. These appeals shall also be informal and shall be 
handled within the discretion of the District. Customers shall be promptly advised of all decisions 
at every stage of the process. 
 
SECTION G – RESPONSIBILITY for DAMAGE 
 
 Any person, municipality or governmental entity inflicting damage upon or to the 
facilities, equipment or assets of the District shall be charged for the amount of the actual 
damage the District incurs by reason thereof as same are determined by the District Manager 
and approved by the Board of Directors. 
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PART II 
BOARD OF DIRECTORS 

 
  ARTICLE I –MEETINGS OF THE BOARD OF DIRECTORS 
 
SECTION A – REGULAR BOARD MEETINGS 
 
  The Board of Directors shall meet on the second and fourth Wednesday of 
January, August, September and October, and from March through July, November and 
December, the Board shall meet once a month on the second Wednesday of each month unless 
posted otherwise. All regular Board meetings will be held at 5:30 p.m. at the office of the District. 
7145 Mariposa St, Adams County, Colorado. If a regular meeting date falls on a holiday then the 
meeting shall be held as provided by resolution of the Board of Directors. Public Notice of all 
Regular meetings shall be given as required by law. 
 
SECTION B – SPECIAL MEETINGS 
 
  Special meetings may be called by majority of the Board at times and places to be 
determined by the Board and public notice thereof, including the general purpose of the special 
meeting, shall be given as required by law. 
 
SECTION C – OFFICERS 
 
  The following shall be the officers of the Board of Directors. These officers shall be 
elected by majority vote of the Board at the first regular meeting in May of each year. 
 

1) President, who shall preside at all meetings of the Board of Directors. 
 
2) Vice President, who shall serve as President in the absence of the President. 
 
3) Secretary, who shall keep the seal of the District and signify his approval of all 

contracts and documents by signing same and affixing the official seal, who shall 
maintain accurate minutes of the Board meetings, and shall preside at Broad meetings 
in the absences of the President and Vice-President. 

 
4) Treasurer, who shall be responsible for all funds. 

 
SECTION D – QUORUM 
 
 No meeting of the Board shall be valid unless three Directors are present when the 
meeting is called to order. No business shall be conducted at any meeting of the Board unless 
three Directors are present when the matter is called for a vote. 
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SECTION E – OPEN MEETINGS 
 
 Meetings of the Board shall be open to the public in accordance with the provision of the 
Colorado Revised Statutes. However, the Board may conduct closed executive sessions as 
provided for in the said statutes. 
 
 
SECTION F – AGENDA 
 
 Meetings of the Board shall follow an agenda, which shall be distributed in advance of 
each meeting to the Directors. A copy of the agenda shall be posted at the District headquarters 
station, along with the minutes of the prior meeting, at least two days in advance of the meeting. 
The agenda for regular meetings shall generally be as followed: 

1) Pledge of Allegiance 
2) Roll call of Directors 
3) Approval of previous meeting’s minutes 
4) Opening of any bids, consideration of bids, petitions for inclusion, and petitions for 

exclusion, if any. 
5) Reports 
6) Correspondence 
7) Unfinished Business 
8) New Business 
9) Adjournment 
 
Departure from the agenda shall require the approval of the majority of the members 
present. 
 
    

SECTION G – MINUTES 
 
 Under the supervision of the Board Secretary, minutes of the meetings of the Board shall 
be kept by an employee to be designated by the District Manager, and shall be reduced to writing 
and circulated to all Directors at least two days prior to the next regular meeting. 
 
SECTION H – PROCEDURES 
 
 Procedures at Board meetings shall generally be governed by Robert’s Rules of Order; 
however, the Board may depart therefrom in its discretion. 
 
SECTION I – DOCUMENTS FOR BOARD CONSIDERATION 
 
 Petitions, applications, communications and documents for consideration of the Board of 
Directors shall be filed with the District Manager before noon on the Tuesday prior to the Board 
meeting at which same is to be considered. 
             12 



SECTION J – AUTHORITY OF DIRECTORS 
 
 No director shall have any individual authority to act on behalf of or bind the District 
except to the extent that such authority is specifically delegated and authorized by the Board. 
 
SECTION K – COMMITTEES 
 
 There shall be such committees as may from time to time be required by the business of 
the District, consisting of a minimum of three members. Members of committees shall be 
appointed by the President. Members of committees need not be Directors, provided, however, 
that at least one-half of the members of any committee shall be Directors. Non-Director 
members of committees shall be qualified electors of the District. At the time of appointment of 
committee members, the President shall also appoint a committee chairman. A quorum for 
committee activities shall be a majority of the duly appointed members. 
 
 Committees shall function solely to make recommendations to the Board of Directors. 
No committee shall have any power or authority to act on behalf of or bind the District. 
 
 District employees shall attend meetings of committees when requested to do so by the 
committee chairman. Papers and documents of the District shall be provided to committees 
when requested by the committee chairman. 
 
SECTION L – AMENDMENT OF RULES 
 
 These Rules and Regulations and the District’s Employee Policy Manual, Cross Connection 
Control Manual, Water Conservation Policy, and other official manuals or policies of the District 
may be amended by majority vote of the Board at any regular or special meeting, 
provided that notice of proposed amendment must be posted at the District’s office a minimum 
of fourteen (14) days prior to the meeting at which the amendment is to be considered. The 
notice, which is posted, shall contain the text of the proposed amendment and shall state the 
date and time of the meeting at which the proposed amendment is to be considered and voted 
upon. 
 
SECTION M – DISCLOSURE OF CONFLICT OF INTEREST   
 
 Any Director’s actual or potential conflict of interest on any matter of District business 
shall be disclosed promptly and in accordance with Colorado Law. 
 
SECTION N – INDEMNIFICATION 
 
 The District shall indemnify its present or former Directors and employees in accordance 
with the Indemnification Resolution adopted by the Board. 
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PART III 
 

WATER RULES AND REGULATIONS 
 

ARTICLE I – GENERAL 
 
SECTION A – SCOPE 
 
 This Part of the Rules and Regulations of the Crestview Water & Sanitation District 
provides for the control, management, operation and rates governing the provision of water in 
and by said District, and the equipment used in connection therewith. 
 
SECTION B – DEFINITIONS 
 
 Whenever the following terms are used in any part of these Rules and Regulations, the 
intent and meaning shall be followed: 
 

1) “Main” or “Mains” – the chief water lines of the District through which water is 
transported to service pipes. 

 
2) “Service Lines” – the pipe connecting the consumer’s premise to the meter. 

 
 
3) “Service Pipes” – the pipe connecting the meter to the main. 
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ARTICLE II – WATER CONNECTIONS 
 
SECTION A – PAYMENT of FEES 
 
 Each connection made to water mains or water lines of the District shall first require the 
payment of a connection fee as set forth in Appendix A of these Rules and Regulations, except 
for special situations which may be provided for by contract between subdividers or others and 
the Board of Directors, including stub–in agreements. 
 
SECTION B – INDIVIDUAL CONNECTIONS 
 
 Each dwelling, building, store or other structure connected to or with mains, lines, or 
facilities of the District shall be individually connected by a separate service line and shall be 
separately metered. 
 

1) One connection may be made, upon payment of the required connection fee, for one 
water service line for each motel or trailer camp, or for each structure wherein the 
living units will be under a common integral roof. 

 
2) One connection may be made, upon payment of the required connection fee, for one 

water line for more than one building and the ground on which all of said buildings 
are located has a common owner and if said ground is a parcel, the boundary lines of 
which are rectangular and one side of which fronts on a public street and only one of 
the buildings thereon located has frontage on said street. In the event interpretation 
of this paragraph is necessary in order to determine its applicability, such 
interpretation shall be made by the Board and its determination shall be final. 

 
 

 
SECTION C – DIVISION of OWNERSHIP- INDIVIDUAL CONNECTIONS REQUIRED 
 
 Meter Pits/Meter Vaults and Water Service Lines extending from the curb stop to each 
building or Unit, excluding the water meter, connected with and forming an integral part of the 
District water supply system shall become and are the property of the Customer.  Said Ownership 
shall remain valid whether the Service Lines are constructed, financed, paid for, or otherwise 
acquired by the District or by other persons. 
 All water meters, including commercial meters are the property of the District.  The 
District may monitor any meter problems and meter maintenance, repairs, or replacement.  All 
maintenance of, and repair or replacement costs due to damage are the responsibility of the 
Customer.  Notwithstanding the foregoing, the meter is a fixture attached to the property served 
and shall not be removed by the Customer from such property under any circumstances without 
prior approval of the District, except in an emergency 
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ARTICLE III – TAPPING and ALTERATION REQUIREMENT 
 
SECTION A – COMPLIANCE with RULES and LAW 
 
 All holders of water licenses shall perform all work covered by the license and any permit 
obtained from the District in accordance with the requirements of Colorado Law and regulations 
promulgated thereunder as well as in accordance with the Rules and Regulations and engineering 
standards of the District and other applicable agencies. 
 
SECTION B – NOTICE to DISTRICT REQUIRED 
 
 No alteration, addition or disconnection of any water mains, service lines and or service 
pipes connected within the District’s system shall be made or caused to be made without notice 
thereof being first given the District, permit and inspections fees paid to the District, and written 
permission therefor being obtained from the District. Failure to give notice and obtain permission 
shall be grounds for cancellation of license and for action on the bond for damages suffered by 
the District or suspension of service and charges for damages to be assessed the property owner. 
 
SECTION C – NOTICE of TAPPING MAIN; SUSERVISION by DISTRICT 
 
 No tapping of a water main of the District shall be made unless and until 48 hour notice 
of the intention so to do is given to the District, and the District approves the manner in which 
such tapping is to be made. All tapping shall be accomplished by employees of Denver Water 
under the supervision and control of the District. 
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    ARTICLE IV – WATER CHARGES 
 
SECTION A – RATES WITHIN DISTRICT; CONSTRUCTION WATER; PRIVATE FIRE SYSTEM   
 
 Appendix B to these rules contains the rates, which shall be paid by consumers within the 
District for services, private fire systems and construction water. These rates shall be adjusted 
from time to time by the Board. 
 
SECTION B – RATES OUTSIDE DISTRICT 
 
 Except under terms of an agreement, consumers outside the District shall pay two (2) 
times the rates paid by consumers within the District. The provision of water outside District 
boundaries shall require the prior approval of the Board. 
 
SECTION C – INSPECTION and SERVICE FEES  
 
 Payment of an inspection fee in the amount of $150.00 shall be paid to the District for 
any water service connection or repair under these Rules and Regulations at the time of issuance 
of a permit.  
 
 A service fee of $50.00 shall be added to a customer’s charges for any customer initiated 
meter testing or re-reading. The actual cost of labor, materials, equipment and fees associated 
with removal, testing and re-installation of a water meter at a customer’s request shall be added 
to the customer’s charges. These fees shall be waived if the initial meter reading was incorrect 
or the water meter is inaccurate to the detriment of the customer. 
 
SECTION D – WHEN CHARGES DUE 
 Water charges and charges for equipment, installation, repair and inspection shall be 
due and payable 21 days after the date of the bill therefore, non-payment within said 21 day 
period shall cause said charges to be delinquent.   
 
As of March 1, 2026, Crestview will no longer provide mailed paper bills/invoices to its 
customers unless a customer “opts-in” to receive mailed paper bills/invoices. 
  
SECTION E – TERMINATION of SERVICE for DELINQUENCY 
 
 Water service shall be terminated by the District upon an account being in a delinquent 
status for 10 days beyond the due date (31 days after billing date) and the District reserves the 
right to recover all of said administrative and maintenance costs incurred by the District in 
enforcing its rights since the delinquency occurred. All charges shall be paid to the District even 
if disconnection has not actually occurred; including an administrative delinquent fee of $15.00 
after the account has been delinquent for 10 days beyond the due date.   
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SECTION F – TERMINATION for VIOLATION of RULES 
  
 The District may terminate water service in the event of any violation of the District’s 
Rules and Regulations.  
 
SECTION G – RESTORATION of SERVICE; PAYMENT of FEES and EXPENSES 
 
 When water service has been terminated under Section E hereof, restoration of service 
shall occur only upon the consumer paying all delinquent charges plus a restoration fee in 
accordance with Appendix E of these rules. When water service has been terminated under 
Section F hereof, restoration of the service shall occur only upon the violator complying with the 
District’s Rules and Regulations and upon payment of a restoration fee in accordance with 
Appendix E of the rules. 

1) If any damage is done to the meter, yoke, piping, locks or other devices used in 
termination of service under these rules by anyone other than a District employee, 
payment of $250.00 OR actual expenses incurred by the District attributed to 
restoration of services, whichever is greater, will be paid to the District in addition to 
other requirements set forth in this Section prior to service being restored. 

 
SECTION H – SHUT OFF at MAIN 
 
 When the District has shut off water to any premises at the curb stop box or meter and 
thereafter said water is turned on by one other than an employee of the District, then the District 
may, at its option, turn the water off to the premises involved at the main. 
 
 If the District, in shutting off the water to any premises, shuts same off at the main then, 
in addition to the other requirements set forth in this Section, the consumer whose premises are 
affected shall, prior to restoration of service, pay to the District the District’s actual expenses in 
shutting off and restoring service, which expenses shall include all labor, material, and equipment 
costs and overhead expenses attributed to restoration. 
 
SECTION I – CONSUMER RESPONSIBILITY for SERVICE LINES 
 
 The consumer is responsible for the maintenance and repair of the service lines inside his 
property line. No adjustment will be made on water charges by reason of a leak in said service 
line. 
 
SECTION J – SHUT OFF WHERE TWO or MORE CONSUMERS ARE CONNECTED BY ONE SERVICE 
LINE 
 
 When two or more consumers are supplied by one service line, a right accrues to the 
District to shut off service to any consumer served by such line, then the District shall have the 
right to shut off service to all consumers on such line and no right of action shall accrue thereby 
to any user on such line by reason of damages suffered from such shutting off. 
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SECTION K – PROPERTY OWNER PRIMARILY RESPONSIBLE 
 
 The owner of any premises served with water shall be primarily responsible for all 
charges due in connection with the provision of water and equipment to the premises. 
 
SECTION L – DEFECTIVE METER - REPORTING of, EFFECT on CHARGES 
 
 The existence of a defective meter shall be reported to the District by the consumer 
affected and the owner of the premises affected. Charges for Water to premises where the meter 
is defective for the period of time while so defective shall be determined by the District on such 
basis as the District shall determine. 
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ARTICLE V – WATER EQUIPMENT 
 
SECTION A – METERS, METER PURCHASE, METER MAINTENANCE 
 
 Every connection to the District’s water mains shall have a meter. Meters shall be 
purchased by the consumer from the District. Every meter shall be the same size as the service 
pipe. All meters shall be serviced and maintained by the District exclusively. The cost of such 
service and maintenance when instigated by the District, will be borne by the District and the 
cost of such service and maintenance when instigated by the consumer shall be borne by the 
consumer. The meter shall be located just inside the property line of the premises served 
thereby. The cover for the meter pit shall, at expense of the consumer, be installed and 
maintained level with the adjacent ground and conveniently accessible. All water meters shall be 
conveniently accessible to the District at all times. At the District’s option the following exception 
to the requirement hereof may be made: 
 

1) Where a change in occupancy occurs at the premises being served and the new 
occupants require a smaller supply of water than the former occupants the meter may 
be changed to one of the smaller size. 

2) A service line may be one size larger than its meter. 
 
SECTION B – CORPORATION STOP REQUIREMENTS 
  
 All connections to the District’s water mains shall be supplied with a corporation stop 
which shall be the property of the District and shall be repaired and maintained at the expense 
of the District. 
 
SECTION C – CURB STOP REQUIREMENTS 
 
 Every connection to the District water mains shall be provided with a curb stop with a 
round waterway on the service pipes outside of the premises being served. Said curb stop shall 
be protected by a stop box by means of which water to the premises being served may be turned 
on or off. The curb stop and stop box required by this section shall be obtained from the District 
at the expense of the customer and shall be maintained in good working order by the District at 
the expense of the consumer. The stop box shall be so maintained so that all times it will be 
conveniently accessible and in good working order for the turning off and on of water and with a 
cover at the level of the adjacent ground. 
 
SECTION D – REQUIREMENTS as to CONNECTION to MAIN 
 
 All piping, fixtures and appurtenances necessary to effect a connection between the 
District’s mains and the premises being served shall be provided at the expense of the applicant. 
Services lines and pipes shall be copper type K and shall be installed and maintained at the 
expense of the user but at all times shall remain under control of the District. Both the service 
line and the service pipes must have a minimum cover of three feet of earth. 
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SECTION E – APPLIANCEs DEPENDENT on CONTINUATION of WATER PRESSURE 
 
 All consumers who have appliances or devices on their premises, which depend on 
continuance of water pressure or supply, shall provide at their own expense suitable safety 
appliances to protect themselves and their property against a stoppage of water supply or loss 
of pressure. 
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ARTICLE VI – CONTROL OF WATER 
 
SECTION A – AUTHORITY to TURN ON WATER 
 
 Only authorized employees of the District shall turn water on to premises where water 
service has previously not been provided or where the service has been shut off by the District, 
except that a licensed plumber may turn water on for the limited purpose of testing his work 
after which test the water shall be shut off. 
 
SECTION B – NO DISTRICT LIABILITY for SHUTTING OFF WATER or ESCAPING WATER 
 
 There shall be no liability in the District for damage occurring by reason of the shutting 
off of water or the escaping of water. 
 
SECTION C – CONSUMER RESPONSIBILTY for LOST WATER 
 
 Water lost by reason of defects in lines, pipes and equipment, which are the consumer’s 
responsibility to maintain, shall be paid for by the consumer at the existing rates. The amount of 
lost water shall be determined by the District. 
 
SECTION D – NO LIABILITY for SHUTOFF for REPAIRS 
 
 The District may at any time shut off water for the making of repairs or extensions without 
liability for any damages, which might result therefrom. 
 
SECTION E – RESTRICTIONS on WATER USE; RATIONING 
 
 Upon the Board determining that good cause exists therefore by reason of water shortage 
or threatened water shortage, restrictions of the use of water or rationing of water or both may 
be imposed. Upon such imposition of restriction or rationing the failure of any user or property 
owner to abide by the terms thereof shall give the District the right to forthwith terminate 
services. 
 
SECTION F – EMERGENCY WATER USE 
 
 It shall be within the District Manager’s discretion to determine when water of the District 
may be used outside of the District for emergency purposes. Water so used shall be charged and 
paid for by the person, municipality or governmental entity using same. Except under the terms 
of an agreement, the charges made shall be based on the volume of water used, as determined 
by the District Manager and approved by the Board of Directors at existing out-of-District rates 
as provided for in Appendix B. 
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ARTICLE VII – PROHIBITED USES OF WATER 
 
SECTION A – DENVER WATER 
 
 Denver Water shall not be used for purposes or in a manner prohibited by contract with 
the Board of Water Commissioners of Denver. 
 
SECTION B – USE on CONSUMER’S PREMISES ONLY 
 
 Water provided to a consumer shall be used at the premises of the consumer and not 
elsewhere. 
 
SECTION C – NO CROSS CONNECTIONS of DISTRICT WATER and OTHER WATER 
 

1) Except for approved emergency interconnections with potable water systems of other 
water providers, no cross connections shall be made between lines carrying District 
water and lines carrying water from other sources. 

2)  A cross-connection control and backflow prevention policy and program which is 
separate from these Rules and Regulations is established by the District and amended 
from time to time in accordance with the State of Colorado guidelines. 

3) The construction or retrofitting of any graywater plumbing within Crestview is strictly 
prohibited.  The use of graywater is also strictly prohibited.  Any property that is found 
to have graywater plumbing or the ability to use graywater will have their water 
service suspended immediately and will remain off until the plumbing is removed or, 
an approved Reduced Pressure Principal Zone (RPZ) backflow prevention assembly is 
installed and tested.  The RPZ test results must be provided to Crestview after 
installation then tested annually and reported to Crestview to remain compliant with 
these Rules and Regulations. 

 
 
SECTION D – AUTHORITY for USE of FIRE HYDRANT 
 No water shall be obtained from the District, nor shall connections be made to fire 
hydrants except by authorized District personnel, persons engaged in firefighting who are using 
the water for that activity, or approved contractors who have obtained permits for construction 
water.  Contractors seeking construction water permits should refer to APPENDIX H. 
 
 
SECTION E – BENEFICIAL PURPOSES ONLY 
 
 Water shall be used for beneficial purposes only. 
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ARTICLE VIII – MAIN EXTENSIONS 
 
SECTION A – APPLICATION for EXTENSION of MAIN; PAYMENT of COSTS 
 
 Persons desiring to obtain water service to properties inside the District shall apply 
therefor to the Board, in writing. Landowners and developers requiring extension of District 
water mains for a proposed development shall submit plans to the District and all other 
applicable agencies for engineering review and approval. All water mains and appurtenances 
shall be installed at the developer’s expense and deeded free and clear to the District prior to 
issuance of any water taps. All work shall be inspected by the District.  
 
SECTION B – REQUIREMENT FOR MAINS 
 
 All mains within the District shall be ductile iron pipe and/or AWWA C-900 PVC only. Each 
new main or main extension shall be six inches in diameter or larger and shall meet hydraulic 
demand and fire flow design requirements of the District. 
 
 
 
 
 
 
 
 
 
 
 
 
                
 
 
 
 
 
 
 
 
 
 
 
 
 
       
 

24 



ARTICLE IX – WATER LINE INSTALLATION or REPAIR 
 
SECTION A – AUTHORITY FOR TAPPING MAINS; DISTRICT FACILITY 
 
 No main shall be tapped for any purpose except by employees of Denver Water under the 
supervision of the District. After tapping, water shall not be turned on into the service lines until 
authorized by the District. 
 
SECTION B – APPROVAL of CONNECTIONS to DISTRICT FACILITIES 
 
 Water will not be turned on to any premises, except for construction purposes, unless 
and until all equipment connected to the District facilities shall have been approved by the 
District and the manner of connection has been so approved. Such approval shall not be 
forthcoming unless and until all charges, fees, and other payments due the District have been 
paid. 
 
SECTION C – COMPLIANCE WITH COLORADO LAW 
 
 All matters of connection, location of mains and lines and other pertinent provisions shall 
be governed by Colorado State Law, applicable standards, and the Rules and Regulations 
propounded pursuant thereto. 
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PART IV 
 

SEWER RULES AND REGULATIONS 
 
 

ARTICLE I - GENERAL 
 

SECTION A - SCOPE 
 
 This part of the Rules and Regulations of Crestview Water and Sanitation District provides 
for the control, management, operation and rates governing the provision of sewer service in 
and by said District, and the equipment used in connection therewith. 
 
SECTION B - DEFINITIONS 
 

1. “Public Sewer”- Any sewer or portion thereof owned by the District. 
2. “Building Sewer”- that part of the horizontal piping of a drainage system which 

extends from the end of a building drain and which receives the discharge from the 
plumbing of a building and conveys it to a public sewer or private sewer, an individual 
sewage disposal system, or other point of disposal. 

3. “Private Sewer”- any sewer constructed or laid in a public way or place which connects 
a building and/or buildings with the public sewer. 

 
SECTION C- INSPECTION of PLUMBING FACILITIES 
 
 All premises, which have plumbing facilities, which drain into the public sewer, shall be 
subject to inspection by the District at reasonable times. Failure to permit such inspection may 
justify the District in terminating any and all services to these premises. 
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ARTICLE II- SEWER LICENSES 
 

SECTION A - COMPLIANCE WITH RULES and LAWS 
 
Any person desiring to construct or repair public sewers, building sewers or private sewers within 
the District must apply in accordance with Part One of these Rules and Regulations. All work must 
be done in accordance with the requirements of Colorado law and the regulations promulgated 
thereunder, applicable engineering standards of the District and other applicable agencies, and 
these Rules and Regulations. 
 
SECTION B - NOTICE to DISTRICT REQUIRED 
 
 No alteration, addition or disconnection of any public sewers, building sewers and or 
private sewers connected within the District’s sewer system shall be cause to be made without 
notice thereof being first given the District and written permission thereof being obtained from 
the District. Failure to so give notice and obtain permission shall be grounds for cancellation of 
license and for action on the bond for damages suffered by the District or suspension of service 
and charges for damages to be assessed to the property owner.  
 
SECTION C - NOTICE of CONNECTION; SUPERVISION by DISTRICT  
 
 No connection to a public sewer, or a building sewer or a private sewer connected to a 
public sewer, shall be made unless and until 48 hours notice of the intention so to do is given the 
District and the District approves the manner in which such tapping is to be made. Supervision 
and control of all such connecting procedures shall be exclusive in the District. 
 
SECTION D - EXCEPTION for PROPERTY OWNER; RESTRICTIONS  
 
 A property owner may install a building sewer on his own property himself without a 
license being first obtained, provided, however, that a permit must be obtained first by such 
property owner and payment of a permit fee and connection fee as required by these Rules and 
Regulations must first be made. All work done by the owner must conform to the requirements 
of these Rules and Regulations and be approved by the District. A permit obtained pursuant to 
this Section may be revoked summarily if the work for which this permit is obtained is done by 
one other than the property owner and his family.  
 
SECTION E - REQUIREMENTS for TAPPING SEWER MAINS 
 
 All building sewer connections to public sewers of the District shall be made using 
approved tapping saddles and mechanical tapping equipment. No public sewer shall be tapped 
for any purpose except by contractors licensed and bonded with the District and under 
supervision of the District. 
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ARTICLE III- SEWER CHARGES 
 

SECTION A – RATES WITHIN THE DISTRICT 
 
 The following rates shall be paid monthly by those within the District who have facilities 
connected directly or indirectly to the sewer system of the District. 
 

1. Customers other than industrial Customers (see below) who also receive water from 
the District shall pay a minimum service charge for each connection which shall be 
paid each month in the amount shown in Appendix C. 

 
2. Customers other than Industrial Customers (see below) who also receive water from 

the District shall pay a volume charge for all billable usage each month in the amount 
shown in Appendix C for each 1,000 (one thousand) gallons or portion thereof. The 
billable usage shall be determined by the average monthly water usage billed during 
the four-month period, December through March, or the period as determined by the 
District. The volume charge as determined will reflect volume and strength cost 
associated with normal domestic wastewater and eliminate non-sewer water usage 
such as irrigation. When determined, the volume charge will be applied uniformly 
each month. 

 
3. Rates for Industrial customers (being any manufacturing or processing plant) shall be 

determined by the District based on the quantity, quality and characteristics of any 
wastes being discharged into the district’s system using flow, biochemical oxygen 
Demand (BOD), total suspended solids (TSS), Total Keldahl Nitrogen (TKN), and 
monitoring costs as the criteria. Basis for charges may change from time to time 
depending upon applicable standards. 

 
4. If a customer does not receive water from the District, the sewer rate shall be 

determined based on available water consumption records. 
 
SECTION B - RATES OUTSIDE DISTRICT  
 
 Except under terms of an agreement with the District, rates paid by those outside the 
District shall be two times the inside-District rate. Service rendered outside the District shall 
require prior approval of the Board. 
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SECTION C - OPTIONAL METHODS for DETERMINATION of CHARGE  
 
 Whenever by these Rules and Regulations sewer charge is based on the amount of 
sewage discharged into the District’s system, the District may, at its option determine the amount 
of water used monthly at said property from all sources, and the sewer charge shall be based on 
the water usage so determined or by remetering the sewage so discharged. 
 All new single family residential accounts will be assessed a volume charge equal to the 
District-wide single family residential winter average of 4,000 gallons per month. 
 

 
SECTION D - INSPECTION 
 
 Payment of an inspection fee in the amount of $150.00 shall be paid to the District for 
any sewer service connection or repair under these Rules and Regulations at the time of issuance 
of a permit.  
 
SECTION E - WHEN CHARGES DUE  
 
 Sewer charges and charges for equipment, installation, repair and inspection shall be due 
and payable 21 days after the date of the bill therefore.  Non-payment within said 21 day period 
shall constitute a delinquency. 
 
As of March 1, 2026, Crestview will no longer provide mailed paper bills/invoices to its 
customers unless a customer “opts-in” to receive mailed paper bills/invoices. 
 
 
SECTION F - ACTIONS and CHARGES on DELINQUENCY in PAYMENT  
 
 Upon the recipient of sewer services from the District failing to pay charges when due, 
the District shall have all of the following remedies: 
 

1. Rights as set forth in applicable Colorado law. 
 

2. The right to terminate water service to the property involved if water service is being 
rendered to said property by the District. When water service has been terminated 
under this section, restoration of service shall occur only upon the consumer paying 
all delinquent charges plus a restoration fee in accordance with Appendix E of these 
rules. 

 
3. The right to physically disconnect the sewer of the property involved from the public 

sewer. If such disconnection occurs, there shall be no reconnection until all 
administrative and maintenance costs incurred by the District in enforcing its rights, 
since the delinquency occurred, shall be paid to the District, including costs of 
reconnection. 
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4. The right to recover all of said administrative and maintenance costs incurred by the 
District in enforcing its rights since the delinquency occurred. All charges shall be paid 
to the District even if disconnection has not actually occurred; including an 
administrative late fee of $15.00 after the account has been delinquent for 10 days 
beyond the due date. 

 
5. Determination of the maintenance cost referred to above shall be made by the District 

Manager, based, among other things, on the time and effort expended by the District 
used, and expenditures made in connection with efforts to effect payment and 
enforce the District’s rights. 

 
 
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30 



ARTICLE IV- SEWER LINES 
 
SECTION A - PROXIMITY TO WATER LINES AND MAINS 
 
 No building or private sewer line shall be less than 10 feet away, horizontally, from any 
water line or main. Said water and sewer lines shall be separated by undisturbed and compact 
earth. 
 
SECTION B - REQUIRED MATERIALS  
 
 Building sewer service lines shall be installed using cast iron pipe, Class I vitrified clay pipe 
or type PSM Polyvinyl Chloride (PVC) pipe, pursuant to applicable ASTM Standards. A building 
sewer in filled or unstable ground shall be of cast iron soil pipe.  
 
SECTION C - REQUIRED RATE OF FALL  
 
 Building sewers shall be installed at a uniform slope not less than that permitted in the 
following table: 
 
 DIAMETER OF PIPE   SLOPE PER FOOT 
        (Inches)             (Inches) 

4 1/8 
5 1/8 
6 1/8 
8      1/8 

  10      1/16 
  12      1/16 
  15      1/16 
 
SECTION D - JUNCTIONS AND JOINTS  
 

(1) Whenever possible, in the determination of the District, building sewers shall be 
connected to the public sewer at points where junction pieces exist in the public 
sewer. If such connection is not possible, the public sewer may be cut for the making 
of a connection, but such cutting shall be done only after approval by the District. At 
the time of making connection the trench shall be of such size and be so cleared as to 
permit ready inspection by the District of the connection. No recovering shall be 
permitted until inspection has been made and approval given by the District. 

 
(2) No joint shall be painted, varnished, coated or recovered until it has been inspected 

and approved by the District. 
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(3) Building sewers shall be connected to junction pieces by a curve of not less than eight 
feet radius. All changes of direction shall be by curved pipe. 

 
       
SECTION E -CROSSING OF WATER AND SEWER LINES  
 
 

(1) Where the water line is on top then crossing shall be at right angles if possible, and a 
vertical distance of 12 inches from perimeter to perimeter shall separate the two 
pipes. 

 
(2) Where the sewer line is on top then either of the following methods shall be used: 

 
(a) There shall be a distance of 3 feet between perimeters of the pipes and an 

impermeable curved asphalt mat shall be laid over the water pipe. Said mat 
shall be laid over the water pipe. Said mat shall be six feet in width and shall 
protect every portion of the water service pipe within a horizontal distance of 
10 feet from any point of the sewer pipe. 

 
(b) There shall be a distance of 3 feet between perimeters of the pipes and every 

portion of the sewer pipe within a horizontal distance of 9 feet from any point 
on the water pipe shall be cast iron. 

 
 

 
SECTION F- PROCEDURES FOR MAKING CONNECTIONS  
 
 Forty-eight (48) hour notice, exclusive of Sundays and Holidays, shall be given to the 
District before the making of any connection to the public sewer or to a line connected to the 
public sewer. Such connection shall be made only under the supervision of the District.  
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ARTICLE V-PROHIBITED USES OF SEWERS 
 
SECTION A - DISCHARGE OF DELETERIOUS SUBSTANCES PROHIBITED 
 
 No sewage containing any substance which is likely to cause damage to the disposal plant, 
main, or other structures or equipment of the District, or which is likely to affect adversely the 
treatment process shall be discharged into the District’s sewer system. No person shall cause to 
be discharged any storm water, surface water, ground water, roof runoff, subsurface drainage, 
cooling water or industrial processed waters in to any sanitary sewer owned, operated, or 
maintained by the District. 
 
The District’s decision shall be conclusive. Violation of this regulation shall be grounds for the 
District to cause the building sewer or private sewer of an offending user to be disconnected from 
the District’s sewer system. Any question regarding whether a substance is likely to cause 
damage shall be referred to and determined by the District. 
 
SECTION B - COMPLIANCE WITH LAW AND DISTRICT RULES AND REQUIREMENTS 
 
 
 Connections causing wastes to be discharged into the District’s system shall comply with 
all rules and requirements of the District and all requirements of law. The District may from time 
to time amend its requirements concerning deleterious wastes as maybe necessary to prohibit 
or regulate delivery or discharge into the system of any substance that may be reasonably 
expected to be injurious or deleterious to the system or its efficient operations. 
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ARTICLE VI- MISCELLANEOUS 

 
SECTION A - NO CONNECTIONS IN VIOLATION OF RULES OR LAW  
 
 No connection to or construction, maintenance or use of the sewer system shall be done 
or allowed in violation of these Rules and Regulations or in violation of applicable State Laws and 
regulations promulgated thereunder. 
 
SECTION B - RESPONSIBILITY FOR MAINTENANCE OF BUILDING OR PRIVATE SEWERS 
 

Maintenance of other sewer lines including connections to the public sewer, be they 
private or building sewers, shall be at the owners’ expense, including if the portion of the line 
which requires repair extends outside the owner’s property line.  If such work is done by 
District, the cost thereof shall be borne by the owner of the premises involved. 
 
SECTION C - SEPARATE CONNECTIONS FOR INDIVIDUAL BUILDINGS 
 
 Each individual building shall be connected to the public sewer by a separate building 
sewer. 
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APPENDIX A 
CONNECTION FEES 

 
SEWER CONNECTION FEES 
 
SECTION A - CRESTVIEW 
 

(1) Single Family Residential Unit 
Each Unit of Residential Duplex $3,000.00 
 

(2) Commercial and Multi-Residential 
Water Tap Size    Fee 
3/4"     $ 3,000.00 
3/4" FOR 2+ SF & COMMERICAL $ 6,000.00 
1”     $12,000.00 
1 1/2"     $ 33,000.00 
2”     $ 60,000.00 
3”     $ 129,000.00 
4”     $ 172,000.00 
6”     $ 410,000.00 
 

SECTION B – METRO WATER RECOVERY RATES FOR 2026 
 

(1) Single Family Residential Unit 
Single Family Detached Dwelling 
Mobile Home 
Each Residential Unit in a Duplex 
Each unit of a multi-residential having a separate water connection 
Number of single Family Residential Equivalent 

 
 (SFRE)-1.0………………………………………………………. $6,070.00 
 

(2) Multi-Residential and Non-Residential Property 
  Water Tap Size   Number of SFRE   Fee  
  ¾”    2   $      12,140.00 
  1”    4.8   $      29,136.00 
  1 ½”     11   $      66,770.00 
  2”    20   $    121,400.00 
  3”    43   $    261,010.00 
  4”    86   $    522,020.00 
  6” and larger will be determined by calculations of Metro Sewer connection  
  charges for water service tap sizes (6) inches or larger.   
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WATER CONNECTION FEES 
 
SECTION A - CRESTVIEW 
   
 Meter Size   SFRE’s        Fees 
 3/4”       1         $        4,000.00 
 3/4” 13d      1         $        4,960.00 
 3/4"        2 + COMMERCIAL     $        6,000.00 
 1”       4         $        8,000.00 
 1 1/2"     11         $      22,000.00 
 2”     20         $      40,000.00 
 3”     43         $      86,000.00 
 4”     86         $    129,000.00 
 6”   205         $    307,500.00 
 
SECTION B – FIRE PROTECTION FEES 
 
 Meter Size            Fees 
 2” or smaller           $           960.00 
 3”            $        2,160.00 
 4”             $        3,840.00 
 6”            $      11,280.00 
 8”            $      24,000.00 
 
DENVER WATER CONNECTION FEES 
 
Contact Denver Water – Water Sales for Connection Fees   303-628-6000 
 
SECTION C – NFPA 13D OR NFPA 2904 SINGLE FAMILY RESIDENTIAL FIRE SUPPRESSION SYSTEM 
FEES 
 
Any Single-Family Residential unit required to have an NFPA 13D fire suppression system will be 
charged a connection fee equivalent to Crestview’s current 1-SFRE 3/4” connection fee in 
Appendix A, Water connection Fees, Section A combined with Crestview’s current 2” and smaller 
fire connection fee found in Appendix A, Water Connection Fees, Section B, Fire Protection fees. 
 
Meter Size   SFRE’s                Fees 
3/4”       1          $   4,000.00 
 
Fire Line Size                     Fees 
2” or smaller                  $      960.00 
 
Combined 13D/2904 Single Family connection fee = $  4,960.00 
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APPENDIX B 
 

WATER RATES 
 

The following rates shall be paid monthly by consumers within the District who have facilities 
connected directly or indirectly to the WATER SYSTEM of the District. 

 
A minimum service charge for each connection shall be paid each month dependent upon 
the size of the meter as follows: 
 
(1) SINGLE-FAMILY RESIDENTIAL AND MULTI-FAMILY RESIDENTIAL customer accounts: 

 
a) A SERVICE CHARGE for each single-family and/or Multi-Family connection, 

based on meter size, shall be paid each month as follows: 
      

   Meter Size    Minimum Charge 
   5/8” X 3/4”    $ 15.10    
   3/4"      $ 18.15 
   1”     $ 25.50 
   1 1/2"      $ 46.00 
   2”     $ 79.35 
   3”     $ 149.80 
   4”     $ 230.45 
   6”     $ 472.45 
 
 

b) THE VOLUME CHARGE for Single-Family and/or Multi-Family customer 
accounts for all water consumed each month shall be as follows:  

 
Monthly Usage    Charge 
0-5,000 Gallons   $ 7.20/1,000 Gallons 
5,001-15,000 Gallons   $ 8.95/1,000 Gallons 
Over 15,000 Gallons   $ 11.20/1,000 Gallons 
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(2) ALL COMMERCIAL, NON-RESIDENTIAL customer accounts excluding construction water: 
 

(a) A SERVICE CHARGE for each Commercial, Non-Residential connection, based 
on meter size, shall be paid each month as follows: 

      
   Meter Size    Minimum Charge 
   3/4"      $ 19.40 
   1”     $ 27.25 
   1 1/2"      $ 49.15 
   2”     $ 84.75 
   3”     $ 160.00 
   4”     $ 246.10 
   6”     $ 504.55 
 
 

(b) THE VOLUME CHARGE for Commercial, Non-Residential customer accounts for 
all water consumed each month shall be as follows:  

 
Monthly Usage    Charge 
0-25,000 Gallons   $ 8.15/1,000 Gallons 
25,001-50,000 Gallons  $ 8.40/1,000 Gallons 
Over 50,000 Gallons and up  $ 8.65/1,000 Gallons 

 
 

 
(3) CONSTRUCTION WATER: Water for construction purposes shall be provided only upon 

the approval of the District Manager to construction projects within the District through 
connections and meters furnished by the District or approved by the District Manager as 
follows: 

 
A basic charge, which includes the temporary connection fee of $200.00 for each 

construction project plus a monthly service charge of $50.00 plus $14.05 (Fourteen 
dollars, five cents) per thousand gallons for all water used.  

A refundable damage deposit of $4,500 shall be held by the District until the meter 
and other devices are returned in good condition and all other aforementioned fees are 
paid in full. 

Meters and other devices furnished by the District for construction water 
connections shall remain the property of the District. A refundable damage deposit shall 
be required by the District until the meter and other devices are returned in good 
condition. 
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      (4)    OUTSIDE DISTRICT RATES: The rates paid by the consumer outside the District                 
shall be two (2) times the rates paid by consumers within the District. 
 
(5)    PRIVATE FIRE SYSTEMS: All water users within the District who have on their property 
unmetered fire protection sprinkler systems or other firefighting systems shall be charged a 
monthly rate dependent upon the size of the line servicing the said system as follows: 
 
  2”    $ 19.75 
  3”    $ 40.97 
  4”    $ 69.87 
  6”    $ 151.82 
  8”    $ 347.65 
  10”    $ 546.53 
 
(6) 13D/2904 FIRE SUPPRESSION SYSTEMS FOR SINGLE-FAMILY PROPERTIES: 
 

The following rates shall be paid monthly by consumers within the District who have                                                           
facilities connected directly or indirectly to the water system of the District. 

 
Any property utilizing an NFPA 13D or NFPA 2904 fire suppression system will be charged the 
monthly service charge fee in Appendix B, Water Rates, (1) Service Charge, based on the 5/8” 
X ¾” service connection and will also be charged based on the Single Family Residential 
Customer monthly volume rates found in Appendix B Water Rates, (2) Volume Charge 
schedule. 
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APPENDIX C 
 

SEWER RATES 
 

The following rates shall be paid monthly by consumers within the district who have facilities 
connected directly or indirectly to the SEWER SYSTEM of the District: 
 
Single-Family & Multi-Family Residential Accounts: 
 

(1)     A minimum service charge for each connection shall be paid each month as 
follows:  $7.85.          

 
(2)      The volume charge for all billable usage shall be $6.75 (six dollars and seventy-five 

cents) for each 1,000 (one thousand) gallons or portion thereof. The billable usage 
shall be determined by the average monthly water usage billed during the four-month 
period, December through March, or other period as determined by the District. The 
average winter volume charge as determined will reflect volume and strength cost 
associated with normal domestic wastewater and eliminate non-sewer water usage 
such as irrigation. When determined, the volume charge will be applied uniformly 
each month. 

 
(3)     The monthly charge for all Single-Family Residential customers within the Park 

Terrace Subdivision effective January 1, 2026, (regardless of delivery date of the 
service) shall be $35.70 (Thirty-five dollars, and seventy cents). 

 
(4)      The monthly charge for all Single-Family Residential customers within the Skyline 

Vista Subdivision from January 1, 2026 through March 31, 2026, (regardless of 
delivery date of the service) shall be $46.28 (forty-six dollars, and twenty-eight cents).  
Rates for the Skyline Vista Subdivision from April 1, 2026 through March 31, 2027 
were calculated and determined to be fair and just during the March 11, 2026 meeting 
of the Board of Directors and was set at $46.10 (forty-six dollars, and ten cents). 

 
All Commercial, Non-Residential Customer Accounts: 
 

(1)      A service charge for each Commercial, Non-Residential connection, based on meter 
size, shall be paid each month as follows: $8.35 (eight dollars, and thirty-five cents). 

 
(2)      The volume charge for each Commercial, Non-Residential connection shall be paid 

each month as follows: $7.15 per 1,000 gallons. 
 
(3) The rate paid by consumers outside the District shall be two (2) times that paid by 

consumers within the District, except under terms of an Agreement with the District. 
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APPENDIX D 
 

INCLUSION/EXCLUSION FEES 
 
 
 

Inclusion/Exclusion Deposit.  Upon the filing of a petition for inclusion or exclusion of property, a 
deposit in the amount of $500 shall be paid for each parcel of property proposed for inclusion or 
exclusion.  Such deposit shall be paid prior to the District reviewing the petition or setting the 
hearing.  All orders including or excluding property shall be contingent upon the payment of such 
deposit unless waived by the Board of Directors.  The Board reserves the ability to modify such 
amount for any property in its sole discretion as it determines appropriate.  The deposit shall be 
used to offset costs of processing the petition, including preparing and publishing a notice of 
hearing, reviewing the petition for statutory sufficiency, conducting a hearing, receiving advice 
of legal counsel, evaluating the petition and the property proposed for inclusion or exclusion 
against the statutory criteria, preparing a revised boundary map if necessary, and Clerk and 
Recorder fees for recording the court order, disclosure and boundary map.  Should the actual 
costs of reviewing the petition and processing the inclusion or exclusion exceed the deposit, the 
petitioner shall pay the additional amount prior to consideration of the petition by the Board of 
Directors or recording the final order.  
 
Waiver of Fees.  The Board hereby delegates authority to the District Manager or designee to 
waive all or part of the legal fees for inclusion or exclusion of properties that meet the following 
criteria: 
 

a. Exclusion or inclusion of properties necessary to correct incongruent service boundaries; 
or 

 
b. Several parcels are included in the same petition or multiple petitions filed at the same 

time such that the economies of scale for processing the multiple parcels significantly 
reduce the anticipated cost per parcel, in which case a reduction of fees may be offered. 
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APPENDIX E 
 

RESTORATION FEES 
 

1. A $50.00 restoration fee, per delinquency and termination of water service, shall be paid 
by the consumer within the District for restoration of service in addition to all delinquent 
charges and any other charges due the District following termination of services in 
accordance with these rules. 

 
2.  The following charge shall be paid by the Consumer within the District if any damage is 

done to the meter, yoke, piping, meter pit, locks or other devices used in termination of 
service in addition to all delinquent charges and any other charges due the District. 

 
 $250.00 OR actual expenses incurred by the District attributed to restoration of service, 

whichever is greater. 
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APPENDIX F 
 

MISCELLANEOUS FEES 
 

1. Finals       $25 
2. After Hours Turn-On or Non-emergency Turn-off $100 
3. 72 Hour Inspection Turn-on of water   $50 

a. Paid prior to turning on of water 
b. Billed for usage of 1,000 gallons or more. 

4. Meter Tampering/Illegal Turn On (Residential)  $250 plus any costs of needed repairs                         
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnto CWSD meter or meter pit assembly 

5. Meter Tampering/Illegal Turn On (Developer)  $1,000 per violation/address 
$1,500 for 2nd violation 
$3,000 for 3rd violation and 30-day 
suspension 

6. Meter Tampering/Illegal Turn On (Commercial)  $1,000 per violation/address 
$1,500 for 2nd violation 
$3,000 for 3rd violation and 30-day 
suspension 

7. Damaged Meter, Transmitter and/or Comm wire Varies based on damages 
8. Lien Fee      $40 plus 

8-a Adams County Clerk & Recorder’s Lien Filing Fee As Assessed by Clerk & Recorder 
9. Return Check Fee     $25 
10. Delinquent Fee      $15 
11. Restoration Fee after Delinquent Shut-Off  $50 
12. Contractor’s License     $250 
13. Water Permit      $150 
14. Sewer Permit      $150 
15. Colorado Open Records Act Hourly Fee   $41.37 
16. Inclusion/Exclusion Fee Per Parcel   $500 
17. Construction Water Permit    $200 

a. Deposit Refunded after devices are  $5,000 
returned in good condition and all usage 
fees are paid in full 

b. Monthly Service Charge    $50.00 
c. Volume Charge is first 1,000 Gallons  $25.00 
d. 1.001 gallons and up are billed at  $0.015/gallon 

18. Unauthorized Use of Fire Hydrant  
1st Violation     $500 
2nd Violation     $1,000 
3rd Violation     $1,500 
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APPENDIX G 
BACKFLOW PREVENTION AND CROSS CONNECTION CONTROL PROGRAM 

 
Crestview is responsible for protecting its public water system from contamination due to backflow 
occurrences through residential structures with 13D fire protection systems, multi-family, irrigation, 
and/or commercial property water service connections (e.g., cross-connections) in accordance with 
CDPHE Regulation 11.39 and Policy 007.  Crestview requires the assistance and the cooperation of the 
public and licensees to ensure this responsibility is met. Crestview may request access to a property or 
facility to conduct an on-site cross-connection control audit.  

 
As a subdivision of the State of Colorado, Crestview Water and Sanitation District has the legal 

authority to perform a survey of a customer’s property to determine whether a cross connection is present 
unless the water supplier controls all non-single-family residential connections to the public water system 
with the most protective backflow prevention assembly or backflow prevention method.  11.39(2)(ii) and, 

As a subdivision of the State of Colorado, Crestview Water and Sanitation District has the legal 
authority to install, maintain, test, and inspect backflow prevention assemblies and/or backflow 
prevention methods and/or require customers to install, maintain, test, and inspect backflow prevention 
assemblies and/or backflow prevention methods. 
 
CDPHE Notification 
 

If Crestview becomes aware of a suspected or confirmed backflow contamination event, Crestview must 
notify and consult with the department on any appropriate corrective measures no later than 24 hours 
after learning of the backflow contamination event. The notification should be made to the 24-hour 
Environmental Release and Incident Report Hotline at 1-877-518-5608. 
When reporting the event, please have available as much of the following information as possible:  

● Date and time of event; 
● Location of event; 
● Type of threat or event; 
● Public Water System Name and Identification Number;  
● Water supplier contact name and phone number;  
● Method of discovery (consumer complaint, witness, perpetrator, employee report);  
● Response actions taken (water quality parameter testing, isolation of affected water);  
● Recovery actions taken;  
● Notifications made (customers, law enforcement, news media, etc.);  
● Assessment of threat, if possible.  

 

Regulation 11.39(7) requires that we notify the department within 48 hours in any instance Crestview 
becomes aware of any backflow prevention and cross-connection control violation and any backflow 
prevention and cross-connection control treatment technique violation specified in Regulation 11.39(6).  

Such notifications to the department can be written, verbal, or made by other means.  The department 
can be notified via telephone at 303-692-3596 or via email at cdphe_wqcd_fss_questions@state.co.us.  

The department can also be notified electronically via the Drinking Water Portal at 
https://wqcdcompliance.com/login by uploading documents under the category “Sanitary Survey 
Inspection.” 
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PUBLIC NOTICE REQUIREMENTS 
 
Regulation 11.39(7) requires that suppliers distribute Tier 2 public notice as specified in Regulation 11.33 
in any instance Crestview becomes aware of any backflow prevention and cross-connection control 
treatment technique violation. 
 
Regulation 11.39(7) requires that suppliers distribute Tier 3 notice as specified in Regulation 11.33 in any 
instance Crestview becomes aware of any backflow prevention and cross-connection control violation. 
 
Crestview requires the installation of a backflow containment assembly on all single-family-residential 
properties with 13D fire protection systems, non-single-family-residential, multi-family, irrigation, and/or 
commercial property water service connections. In high hazard applications, a Reduced Pressure Zone (RP) 
Back Flow Prevention (BFP) assembly shall be installed. In low hazard applications, a Double Check Valve 
(DC) BFP assembly may be installed at the discretion of Crestview’s Cross-Connection Control staff and 
consultants.  
Failure to comply with installation and annual testing requirements may result in suspension of service. If 
a property is non-compliant with any of these backflow provisions, suspension of water service will result.  
 
The process to determine the appropriate backflow assembly or method is generally determined by the 
actual or potential hazards on the site that the water service will serve. An on-site survey, using our Site 
Survey Policy by either Crestview or HydroCorp personnel, may need to be conducted to determine 
hazards and correct Back Flow Prevention Assembly needs.  
 
Survey Process and Documentation 
 
Crestview must identify the total number of non-single-family-residential connections to the public water 
system and connections within it’s waterworks. This number is the total number of connections to the 
public water distribution system that are not considered single – family connections.  
 
Crestview must survey all non-single-family-residential connections to the public water system to 
determine if the connection is a cross-connection. Crestview must also survey all connections within it’s 
waterworks to determine if there are any cross-connections present which could contaminate Crestview’s 
public water system.  
 
Acceptable survey process documentation includes the following:  
Crestview will select service connections that need a survey; For example: Usage type - commercial, 
industrial, multi-family or single-family-residential with a 13D fire suppression system; new or newly 
acquired connections.  
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Single-family means:  

● A single dwelling which is occupied by a single family and is supplied by a separate service line;   
● A single dwelling comprised of multiple living units where each living unit is supplied by a separate 

service line. 
● If a water supplier has ownership and maintenance responsibilities of a service line up to a point 

of single-connections, such connections may be considered a single-family-residential-connection 
even if this connection is to a multi-family dwelling unit. It is important to be aware that all other 
applicable parts of Regulation 11 will also apply to those newly acquired waterworks (i.e. 
distribution system) and that any irrigation or other cross-connections that are directly connected 
to the newly acquired service line would have to be controlled in accordance with Regulation 
11.39. 

  
Once Crestview has identified the total number of non-single family residential connections, it must survey 
the connections to identify cross-connections.  
Crestview must document the process for conducting surveys. Surveys will be performed onsite by a 
person designated by Crestview. Crestview’s process should address how it will select individuals to 
perform the survey including experience and/or training or certification qualifications to perform a survey. 
Additionally, Crestview must survey any waterworks and water supply systems associated with those 
facilities for cross-connections. 
 
If Crestview were to use questionnaires, various methods may be used to distribute the questionnaires: 
email surveys, web-based surveys, written surveys, or telephone surveys. Questionnaires should provide 
examples of common cross-connections to the customer who completes the survey. Questionnaires 
should ask that the property-owner indicate that the information is accurate to the best of their 
knowledge. If Crestview does not receive a response to a questionnaire or the results are inconclusive, 
Crestview is required to perform an onsite survey for cross-connections and require cross-connection 
control with the most protective backflow prevention assembly or method. 
 
The results of surveys should be kept in a manner that allows Crestview to demonstrate that a survey has 
been performed and if any action was required based on the results of the survey. 
 
It is important that newly constructed and renovated buildings are constructed in accordance with the 
local plumbing code. The code is intended to protect the internal potable water system and its occupants 
from contamination that can be introduced via restrooms, kitchens, boilers, irrigation, HVAC systems, etc. 
It is equally important that Crestview protects its distribution system from contamination that can be 
introduced via car washes, auxiliary water sources, fire suppression systems, irrigation and many other 
sources. Crestview needs to perform cross-connection identification surveys to identify potential cross- 
connections within its distribution system.  
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Identification of Cross-Connections and Backflow Prevention Assembly or Backflow Prevention 
Method Selection 
Crestview is prohibited from installing or permitting any uncontrolled cross-connection to its distribution 
system. 

• Installing an uncontrolled cross-connection means modifications or additions to water supply 

systems that create a cross-connection.  Crestview is prohibited from intentionally performing any 

actions which would result in the creation of a cross-connection. 

• Permitting an uncontrolled cross-connection in the context of Regulation 11.39 means Crestview 

has allowed its users or customers to continue to have an uncontrolled cross-connection past the 

regulatory-defined timelines.  If the regulatory-defined timelines have elapsed and Crestview has 

not taken any of the following actions: control the cross-connection, remove the cross-connection 

or suspends service to the identified connection, then Crestview is allowing, or permitting the 

cross-connection to exist and is in violation of Regulation 11. 

 
If Crestview discovers an uncontrolled cross-connection and believes that a backflow contamination event 
has not occurred, Crestview must:  
First, determine the type of backflow prevention assembly or backflow prevention method needed to 
control the cross-connection and, 
Second, require the customer to install and maintain a backflow prevention assembly or backflow 
prevention method at the uncontrolled cross-connection, suspend service to the customer, or remove the 
cross-connection, no later than 120 days after its discovery. 
 
Site Surveys, Device Tracking & Certified Tester Verification 
Per the Colorado Department of Public Health and Environment, (CDPHE), Crestview must specify the 
tracking mechanism it will use to verify the installation, maintenance, testing, and inspection of all 
backflow prevention assemblies and backflow prevention methods used to control cross-connections.   
 
Crestview utilizes the services of HydroCorp inc. to perform site surveys, document survey findings, 
maintain and track tests, tester certifications and issue Suspension-of-Service (SOS) notices to Crestview.  
HydroCorp will use this information gathered through surveys and certifications to verify performance and 
compliance with Regulation 11 and Policy Number DW-007. 
HydroCorp will conduct site surveys of 25% of Crestview’s non-single-family connections each year over a 
4-year period to survey and verify each account is compliant.  100 percent of all non-single-family 
connections within Crestview’s service area will be surveyed within any 4-year period. 
 
Crestview, through HydroCorp, will track test dates of known and documented backflow prevention 
devices then provide test due letters to those accounts by this schedule: 
60 days prior to the test due date of the device 
30 days prior to the test due date of the device 
 
If a customer has attempted to schedule a device test but was unable to meet the annual testing date, 
an extension of not more than 30 days may be issued by Crestview.  If after the 30-day extension has 
passed and the device is not tested, water service to the property shall be terminated.   
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Certified testing companies must register their company with HydroCorp through HydroCorp’s 
HydroSoft website at gethydrosoft.com/login.aspx then afterwards, each tester must register within 
their company tab.  Certified cross-connection control technicians will be given a dedicated login within 
HydroSoft. 
 
All tests, pass or fail, must be reported in the HydroSoft portal the same day after test results are 
obtained.  Those test results must also be provided to Crestview at info@CrestviewWaterColorado.gov. 
 
Per CDPHE Regulation 11 and Policy Number DW-007, when an assembly fails a test, this indicates that 
the assembly is not operating as intended and needs to be repaired or replaced.  An assembly with a 
failed test is no longer properly maintained which meets the definition of an uncontrolled cross 
connection.   
 
A failed test requires immediate repair or replacement of the device or the water service may be 
suspended, based on the potential threat to the water distribution system.  Crestview will allow a 
scheduled window to reinstate the water service to allow for retesting of a repaired or replaced device. 
Water service will not be reinstated until a passing test result is provided through the HydroSoft portal 
and also provided to Crestview by emailing info@CrestviewWaterColorado.gov. 

If water service is suspended for a failed backflow prevention device(s) test or failure to test by the 
test due date and the customer acts to physically turn the water back on, the water service will be 
shut off again and the customer/property owner will be assessed a $250 tampering fee. 

To be considered adequate, test reports used to document compliance with Regulation 11 must include 
all of the following: 
  
Assembly or method information:  

a. Assembly or method type;  
b. Assembly or method location;  
c. Assembly make, model and serial number;  
d. Assembly size;  
e. Test date; and,  
a. Test result (pass/fail)  

Back Flow Prevention Assemblies and Applications 
An approved BFP assembly shall be manufactured in accordance with AWWA C510 and C511 and meet 
University of Southern California Foundation for Cross-Connection Control and Hydraulic Research School 
of Engineering (USC FCCCHR) specifications. Components in contact with potable water shall be certified 
to comply with NSF/ANSI 61 and NSF/ANSI 372. Requirements for approved USC FCCCHR BFPA installations 
will be based on the degree of potential hazard.  

 
Foundation for Cross-Connection Control and Hydraulic Research School of Engineering MC-2531  
University of Southern California  
P.O. Box 77902  
Los Angeles, CA 90007  
Foundation Office: (866) 545-6340  
http://www.usc.edu/dept/fccchr/  
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1. Requirements for Approved USC FCCCHR BFP Assembly Installations Based on the Degree of Hazard: 
a. Low Hazard conditions require DC BFPA  
b. High Hazard conditions require RP BFPA  
 

2. Commercial domestic service tap 
a. Requires an approved RP or DC to be installed on the domestic water service line 5-feet 

downstream from the meter pit or immediately upon entry into a heated part of the building 5-feet 
(maximum) from the wall or floor before any connections based on the degree of hazard.  

b. Protect irrigation branch lines on a domestic service tap by an RP BFPA or PVB located 5 feet 
downstream from the meter pit immediately upstream or downstream of the domestic containment 
assembly upon entry into a heated part of the building. Locate a PVB a minimum of 12 inches above the 
highest point of use; do not install a PVB where backpressure is present.  

c. Install drainage in accordance with the manufacturer and authority having jurisdiction.  
 
3. A commercial fire service line service tap 

a. Installed as a wet pipe system with the use of extinguishing agents or antifreeze requires an 
approved RP to be installed on the fire service line immediately upon entry into a heated part of the 
building 5-feet (maximum) from the wall or floor before any connections.  

b. Installed as a wet or dry pipe system without the use of extinguishing agents or antifreeze 
requires an approved DC to be installed on the fire service line immediately upon entry into a heated part 
of the building 5-feet (maximum) from the wall or floor before any connections. Branch lines and taps are 
not allowed on fire service lines downstream from the designated containment BFP assembly for any 
purpose other than fire protection. System branch lines designed with extinguishing agents or antifreeze 
(loops) shall be isolated (“containment by isolation”) by the installation of an approved RP.  
 
4. A dedicated irrigation service line tap 

a. Requires an approved RP or PVB BFPA to be installed on the irrigation water service line 5-feet 
downstream from the meter pit or 10-feet downstream for irrigation installations with the use of a stop 
and waste valve. Do not install branch lines (e.g. hose bibs) upstream of the BFPA. Located PVB’s a 
minimum of 12 inches above the highest point of use; do not install where back pressure is present.  

b. Branch lines and taps are not allowed on dedicated irrigation water service lines for domestic 
(potable) use.  
 
5. A commercial drinking fountain domestic service line tap 

a. Requires an approved DC to be installed on the domestic water service line, 5-feet downstream 
from the meter pit below ground; above ground, 10-feet downstream from the meter pit with the use of 
a stop and waste valve in an approved manhole/vault; or above ground, 5-feet downstream from the 
meter pit.  
 
6. A multi-family domestic service line tap 

a. Requires an approved RP or DC acting as containment if the premises has a fire protection 
system or the premises has a common boiler. Use of Containment by Isolation must be approved by 
Crestview and/or HydroCorp personnel. 

b. The BFP assembly shall be installed on the domestic water service line 5-feet downstream from 
the meter pit or immediately upon entry into a heated part of the building 5-feet (maximum) from the 
wall or floor before any connections based on the degree of hazard.  
 
 

49 



7. A domestic service line tap on the premises with a Dual Water Supply Agreement 
a. Requires an approved DC to be installed on the domestic water service line 5-feet downstream 

from the meter pit below ground in an approved manhole/vault or immediately upon entry into a heated 
part of the building 5-feet (maximum) from the wall or floor before any connections.  
 
 
It is at the sole discretion of Crestview’s and/or HydroCorp’s Cross-Connection Control personnel to 
determine if the existing dual water supply poses a high risk to Crestview’s potable water distribution 
system. The installation of an RP may be required 5-feet downstream from the meter pit in an above 
ground, heated enclosure before any connections.  
An RP BFPA may be required at point of use to a high hazard system as determined by Crestview’s and/or 
HydroCorp’s Cross-Connection Control personnel.  
 
8. Domestic Service Line Tap with NFPA 13D Fire Sprinklers 

a. All residential/multifamily fire suppression systems and associated BFPA shall be approved by 
Crestview and Adams County Fire and Rescue. NFPA 13D requirements for individual units within a 
multifamily building shall be approved in writing by Adams County Fire and Rescue.  

b. Multi-purpose piping type systems shall meet NFPA 13D requirements. DC BFPA or RP BFPA 
installation may not be required depending on water turnover frequency. Denver water's Cross-
Connection Control group will determine the type of BFPA based on the degree of hazard during plan 
review.  

c. Where chemical additives are used in a NFPA 13D system, installation of an approved USC 
FCCCHR RP BFPA on the fire sprinkler branch line is required.  
 
9. Examples of commercial properties supplied with dual water sources that require a RP or DC BFP 
assembly 

a. Where dual water is used for irrigation on a commercial, multi-family, or residential premises, 
an approved USC FCCCHR BFP assembly shall be installed 5-feet downstream from the meter pit on the 
domestic water service line. The type of BFP assembly will be determined by Crestview’s and/or 
HydroCorp’s Cross-Connection Control personnel based on the degree of hazard encountered downstream 
of the meter.  
 
10. Examples of BFP Assembly Installations:  

1. A USC FCCCHR approved RP BFP assembly is required when:  
a. High-level security or restricted commercial properties do not allow Crestview and/or 

HydroCorp to gain access to conduct a Cross-Connection Control audit of the property and/or 
facility. An approved RP assembly shall be installed 5-feet downstream from the existing meter pit 
in an above ground, heated enclosure.  

b. A landscape irrigation system is designed for the direct injection of chemical additives 
into the system. An approved RP assembly shall be installed on the designated service line to the 
premises 5-feet downstream from the meter pit or 10-feet downstream for irrigation installations 
with the use of a stop and waste valve.  

c. A temporary construction water license is issued by Crestview for construction use. An 
approved RP assembly shall be installed on the temporary water service line downstream from 
the connected fire hydrant before any connections.  
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d. A low hazard DC BFP assembly, used as containment, is installed on a water service line 
downstream from the meter and a high hazard RP BFP assembly, used as isolation, is installed on 
internal plumbing to protect the public water supply. Both containment assemblies shall be tested 
annually, with the report sent to HydroCorp through the HydroSoft portal. 

e. An RP BFP assembly is required for irrigation system installations:  
1) An approved USC FCCHR RP BFP assembly shall be installed on the irrigation 

water service line 5-feet downstream from the meter pit or 10-feet downstream with the 
use of a stop and waste valve; the line shall be above ground before any connections.  

2) Existing PVBs shall be replaced with an RP when repairs cannot be made and/or 
the need to replace the PVB becomes necessary.  

3) Branch lines or taps are not allowed on dedicated irrigation water service lines 
for domestic (potable) use.  

4) Drainage shall be provided in accordance with the Manufacturer’s and 
authority having jurisdiction’s requirements in the event of relief valve discharge.  

 
2. A USC FCCCHR approved DC BFP assembly is required when: 

a. There is a Dual Water Supply Agreement for the premises. An approved DC BFP 
assembly shall be installed on the domestic water service line 5-feet downstream from the meter 
pit below ground in an approved manhole/vault.  

1) It is at the sole discretion of Crestview’s and/or HydroCorp’s Cross-Connection 
Control personnel to determine if the existing dual water supply poses a high risk to 
Crestview’s potable water distribution system. This may require the installation of a USC 
FCCCHR RP BFP assembly 5-feet downstream from the meter pit in an above ground, 
heated enclosure before any connections.  

2) It is at the sole discretion of Crestview’s and/or HydroCorp’s Cross-Connection 
Control personnel to approve in writing the placement of the BFP assembly at a distance 
greater than 5-feet from the meter and/or immediate entry to the premises due to 
driveways, sidewalks, trees, etc.  

a. Fire protection systems are installed without extinguishing agents or 
antifreeze. An approved DC BFP assembly shall be installed on the designated 
water service line entering the building (i.e., the Mechanical Room or the Pump 
Room).  

 
3. The following facilities represent high hazard commercial applications that shall be contained 
from Crestview’s potable water distribution system by a USC FCCCHR approved containment RP 
BFP assembly:  

 
Amusement parks 
Auto repair facilities 
Autopsy facilities 
Battery shops  
Car wash facilities 
Chemical plants 
Community gardens 
Cooling towers 
Dental clinics  
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Dispensary/Grow facilities 
Dry cleaners  
Dual water supplies  
Electrical and electronic component Manufacturers 
Firefighting systems  
Food and beverage processing plants 
Gas stations  
Green courts 
Golf courses  
Gray water systems (Prohibited in Crestview) 
Greenhouses 
Health spas 
Hospitals  
Hotels  
Hydraulic testing facilities 
Irrigation systems 
Jewelry Manufacturers 
Kennels  
Laboratories 
Laundromats 
Manufacturing facilities 
Medical facilities  
Metal plating industries 
Mobile home parks 
Morgues  
Mortuaries  
Motels  
Multistory buildings (higher than 30-feet above the ground line) 
Packing plants  
Parks and recreation centers 
Petroleum refineries  
Pet shops  
Photographic film processing facilities 
Printing or screen printing shops  
Radiator shops  
Radioactive material processing plants  
Recreational vehicle dump sites  
Recycled water systems (chemical injection, booster pumps, or high-risk scenarios)  
Rendering plants  
Restaurants  
Salons  
Schools  
Sewage treatment plants or facilities  
Solar water heating units  
Steam generating facilities  
Stock yard facilities  
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Swimming pools  
Tanneries  
Tattoo parlors  
Taxidermy shops  
Veterinary facilities  
Warehouses  
Water features  
Water play features  
Waterfront facilities  
Zoos 
 

Installed BFP assemblies that fail to meet the requirements of 5.05, but were approved assemblies at the 
time of installation, shall be excluded from the requirements if they have been properly maintained and 
pass annual testing. If the BFP assembly is replaced, the replacement shall be USC FCCCHR approved.  
 
Exemptions:  
Single-family residential customers are exempt from Crestview’s cross-connection control requirements 
unless the premises is served by a fire suppression system or a dual water supply. Dual water supply 
conditions require a Dual Water Supply Agreement to be in effect between Crestview and the Property 
Owner.  
2-Unit Multi-family residential (duplex and party-wall) customers are exempt from Crestview’s cross-
connection control requirements.  
For questions or concerns related to cross-connection control, please contact Crestview’s Cross-
Connection Control consultant, HydroCorp: 844-493-7641 or HydroSoft support: 844-950-5026.  You may 
also contact Crestview water at 303-429-1881 or email info@CrestviewWaterColorado.gov. 
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APPENDIX H 

 
FIRE HYDRANT USE PERMIT 

 
Crestview Water and Sanitation District may issue a permit to use water from a fire hydrant for such 

purposes as construction, cleaning and events.  The permit holder must adhere to the following rules: 

 

Application and Fees: 

To obtain a fire hydrant use permit, submit a completed application, $200 permit fee, and $5,000 

deposit (“Deposit”) to the District. Subject to any offsets identified below, the Deposit will be returned 

only once all water charges are paid in full and all equipment is returned in satisfactory condition. Please 

note that repair costs for any damaged equipment will be deducted from the deposit refund.  

 

Monthly Service Charge: 

A $50.00 monthly service charge applies to all active fire hydrant use permits. 

 

Equipment and Testing: 

1. Upon approval and issuance of the permit, Crestview will provide a hydrant 

meter/backflow prevention assembly to permittee.  

2. The assembly shall be installed only at authorized fire hydrant locations and must remain 

within sight when in use.   

3. Crestview will have each backflow prevention device tested annually.  Permittee must 

return the assigned meter/backflow assembly to Crestview upon request for testing.  IF 

THE ASSEMBLY IS NOT RETURNED WITHIN ONE WEEK OF THE REQUEST, IT WILL BE 

DEEMED LOST, DAMAGED, OR STOLEN AND THE DEPOSIT WILL BE USED TO REPLACE THE 

ASSEMBLY.   

 

Meter readings: 

1. Permittee must provide hydrant meter readings to Crestview between the 24th and the 

last day of each month.   

2. Late readings will incur a $50 late fee.  If no reading is provided, the permit will be revoked 

and the deposit will be retained by Crestview.   

3. The volume charge will be assessed based on every gallon metered at the rate detailed in 

Appendix F of the Crestview Rules and Regulations.  

 

Conditions of permit: 

1. Hydrant water may not be used for human or animal consumption or contact. 

2. Permits are valid only for the dates specified on the issued permit. 

3. Permits must be available for inspection by Crestview personnel whenever and wherever the 

hydrant meter is in use. 

4. Only the named permittee is authorized to obtain water from Crestview’s fire hydrants.    Sub-

contractors are not allowed to use fire hydrants.  
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5. The hydrant meter/assembly and all apparatus connected to the fire hydrant shall be removed 

from the hydrant when unattended. 

6. Pressurized hoses, attached in any way to a Crestview fire hydrant, must be protected from being 

driven on or over.  Allowing any pressurized hose to be directly driven on or over will be cause for 

instant revocation of the permit.    

7. Only Crestview provided equipment (meter/backflow prevention assembly, hose control valve, 

and hose) may be used.  Any unapproved equipment attached to any Crestview fire hydrant will 

be confiscated.   

8. Use of the fire hydrant does not increase the liability of the Crestview Water and Sanitation 

District. 

9. The permittee is responsible for any damage to the fire hydrant and/or meter/backflow 

prevention assembly resulting from improper use or care; related costs will be deducted from the 

Deposit. 

10. Unauthorized or improper use, as defined by the District, shall result in permit revocation, denial 

of future permits, and any other remedies available under state law. 

11. Permits may be canceled for cause without prior notice. 
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